@ Ioopup LoopUp Cloud Telephony Services

Greece
April 2026

210 MAQLOLO TWV CUVEXWOUEVWY ATIOLTOEWY CUUUOpdwaonG tng LoopUp pe tnv EBvikn Emttporty TnAedwvikwy Kivriosewv
kot Taxudpoueiwv (EETT) otnv EMGSa, n LoopUp mapéxet Tiq akoAouBeg mAnpodopieg:

Tavutonoinon Napoxouv: OL uTinpecieg mapexovtal ano tnv LoopUp Spain SL pe €6pa tn StevBuvon Paseo de la Castellana
230 Madrid 28-Madrid, aptBuo tonavikng etatpeiag (NIF) B88333489 kat Asttoupyia cupdwva pe tnv adeta # CE-2025-008
(«LoopUp»).

ApOuog Eyypadnc Edapuoyng EETT: 16511
ApOpog Mntpwou: 25-090

Npoodepdpeveg Yrinpeoieg: SO01 - Stabepr NB-ICS (oupmepilapBavouévng tng vopadikic) (SMS/MMS/VOICE) (Yninpeoieg
€TUKOWVWViaG BAcEL aplBUWV-SLamPoowLKN G emikowvwviag). H LoopUp mpoodEépel uTnpecieg NAEKTPOVIKWY ETILKOLVWVLWV
tAsdwviog cloud péow Operator Connect (Microsoft Tema) kat Apeong ApopoAdynong (DRaaS). OucLaoTiKA, oL UTINPEGLEG
O0C ETMLTPEMOUV VO TIPAYUOTOTOLETE | va AapBavete thAedwVIKEG KANOELS Héow Sladiktiou Tpog 1 and to dnudolo
AedWVIKO SikTuo peTaywyng. TEtoleg uminpeoieg tnAedpwviag cloud mepthapBavouv eBvikeég/Siebveic kKARoeLg, mpooBaan
£KTOKTNG AVAYKNG, OvayvwpLon KAAOUVTOG — TIEPLOCOTEPEG AETITOUEPELEG VLA TLG OTIOLEG pmopeite va Bpeite otn StevBuvon
https://loopup.com/en/. Tuxdv GUYKEKPLUEVOL TIEPLOPLOMOL otnv mpdoPacn otlg unnpeoiec oag Ba kabopilovtal otnv
Mpotaon cog. TEXVIKEG ATIALTHOELG TIOU TIPETIEL VOl TNpPEelte, OnMwe opilovtal otnv Mpdtaocn cog kot otoug Opoug Mapoxng
YTnpeolwy (OMwg EMLOUVATITOVTAL KL ATTOTEAOUV UEPOG TNG oUPBaoT G oag He Tnv LoopUp).

Yrokeipevog Napoxog: H LoopUp evdéxetal va xpnotpomnolel StadopeTikoug mapdyoug KoTa Katpoug. O TpEéxwy mapoxog
TOU XpnoLporoleitatl amo tnv LoopUp yia eAAnvikoU g aptBpoug kat petadoon eivat n Bandwidth. Ot 6pot kol tpoltoBEoelg
teAkoU xprotn tng Bandwidth (0mwcg toxvouv) Ba LloxUouv yLa Tig untnpeoieg otnv EAGSa.

As part of LoopUp’s ongoing compliance requirements with the Ethniki Epitropi Tilepikoinonion kai Tachydromeion (EETT)
in Greece, LoopUp provides the following information:

Provider Identification: Services are provided by LoopUp Spain SL with registered address Paseo de la Castellana 230 Madrid
28-Madrid, Spanish company number (NIF) B88333489 and operating pursuant to licence # CE-2025-008 (“LoopUp”).

EETT Application Registration Number: 16511
Registry Number: 25-090

Services Offered: S001 - Fixed NB-ICS (including nomadic) (SMS/MMS/VOICE) (Number Based-Interpersonal communication
services). LoopUp offers cloud telephony electronic communications services via Operator Connect (Microsoft Tema) and
Direct Routing (DRaaS). Essentially the services allow you to make or receive telephone calls over the internet to or from
the public switched telephone network. Such cloud telephony services include national/international calling, emergency
access, caller ID — further details of which can be found at https://loopup.com/en/. Any specific restrictions on access to
your services shall be set out in your Proposal. Technical requirements which you must adhere to as set out in your Proposal
and the Service Terms (as appended to, and forming part of, your contract with LoopUp).

Underlying Carrier: LoopUp may utilise different carriers from time to time. The current carrier utilised by LoopUp for
Greek numbers and transmission is Bandwidth. Bandwidth’s end user terms and conditions (as applicable) shall apply to
services in Greece.
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